Cny»xba
$dMHaAHCOBOro
YyNOAHOMOYEHHOro

CrpaxoBas opraHm3sauus

Bbl ABNAeTEeCh KAMEHTOM
duHaHcoBOM opraHusauumn?

®duHaHcoBas opraHu3aumsa OTKasbliBaeTcs
YyAOBNETBOPUTHL Bawu TpeboBaHma?

MukpoduHaHcoBas opraHusaums
(M®O)

KpeauTHas opraHusauus

JNlomb6appa
Ana yperynupoBaHua cnopa 4o

obpaweHun B cya Bbl 40/MKHbI
obpaTuTbca K puHaHcoBOMY
YyNO/IHOMO4YEHHOMY

KpeauTtHbit noTpebutenbckuii
koonepatue (KIMK)

HerocypapcTBeHHbI NEHCUOHHbIN
doHp (HMND)

MpocTo

Mopava o6pawexHus He
TpebyeT cneuuanbHbiX 3HAHWUN,
npeasapuTenbHoe NposeaeHue

0O6asaTtenbHO

Hosbiit nopsagok
yperynuposaHus cnopos
AaBNAeTCcA obs3arenbHbIM ANA

-~

notpeéurtens u pUHAHCOBOM
opraHuMsauuu

becnnaTtHoO

MNpuém n paccMoTpeHue
obpauieHuit notpeburtenem
ocyuwecrtenseTcs 6ecnnaTtHo

He3aBUCUMOM IKCNEPTU3bI
(oueHkwn) He TpebyeTca

bbicTpo

O6pauweHue notpeburens
paccMaTpuMBaeTcs B TeYeHue
15 pa6ounx pHen

DUHAHCOBbLINA YNONHOMONEHHbIR
paccmarpusaer obpaueHue, ecnm
pasmep TpeboBaHus K PUHAHCOBON
opraHusauum He npeebiwaer

500 Toicay py6nei (no gorosopam
OCArO —~ 6e3 orpaHu4eHuA NO cymme).

D Ao HanpasneHus o6palieHun
$MHAHCOBOMY YNONTHOMOYEHHOMY
ob6paTuTech c 3asB/IeHUEeM-
nperteHsven B PUHaHCOBYIO
opraHusauuio

Q

Mopspok yctaHosneH ®enepanbHbiM 3akoHoM oT 04.06.2018
N2 123-®3 «O6 ynonHOMOYEHHOM Mo npasam norpeéurenemn
® ¢uHaHCOBBIX ycnyr»

O6paweHune MOXeT 6biTb HanpasneHo
yepes NUYHbIA kKabuHeT Ha caiTe
$UHAHCOBOrO YNONHOMOY@HHOro

WnKu B NUCbMeHHOM popme no appecy:
119017, r. Mockea, CtapoMOHeTHbI# nep.,
aoM 3, AHO «COADY».

Ecnu Bbl He cornacHbl € OTBETOM
$MHAHCOBOW OpraHu3auum unm

He NONYYWUIIU ero B YCTAHOBJ/IEHHbIW
CpPOK, HanpasbTe o6palweHue
$MHAHCOBOMY YNONHOMOYEHHOMY

)

Cnopbl CO CTPAXOBbLIMMK OPraHM3auuaMu
paccmarpusatorcs ¢ 01.06.2019;

¢ M®O ¢ 01.01.2020;

€ KPEAUTHLIMK OPraHu3aunsaMm,

HN®, KNK » nombappamm —

¢ 01.01.2021.

Monyuure pewexune puHaAHCOBOro
YNONMHOMOYEHHOro Nno BaweMy
o6pauweHuio. DuHaHcoBas
opraHu3sauusa o6s3aHa UCNONHUTD
peleHne B CPOK, yKa3aHHbIM B HEM

Moapo6Has uHbopMauma Ha oduLManbHOM canTe GUHAHCOBOro YyNonHOMoYeHHoro www.finombudsman.ru

lMogaTb ob6paweHue:

www.finombudsman.ru

3agaTtb BONpoc:
8 (800) 200-00-10




